MADAME GAUTIER - PRIVACY POLICY
In brief
Whilst Madame Gautier will not pass on any information to other parties or bodies, with the exception of government bodies if so requested,
your details will be kept on record and email address added to our mailing list.
This privacy policy sets out how Madame Gautier uses and protects any information that you give when you use this website or contact us by
email. Madame Gautier is committed to ensuring, to the best of our ability, that your privacy is protected.
Madame Gautier may change this policy from time to time by updating this page. You should check this page from time to time to ensure that
you are happy with any changes.
What we collect
We may collect the following information:
•
Name
•
Address and contact information previously provided
•
Email address
•
Demographic information such as postcode.
For the exhaustive list of cookies we collect see the List of cookies we collect section.
What we do with the information we gather
•
When you make an enquiry, arrange for a collection or delivery, we may ask for your name, email address, delivery address and
any contact name and numbers.
•
Should any 3rd party delivery arrangement be organised by Madame Gautier, this will only be made with your knowledge and
consent. Whilst name, address and phone number will be provided, please be aware that we are not responsible for 3rd party
privacy practices.
•
Email addresses may be added to our mailing data-list, unless specifically requested not to do so. And you may opt-out at any point,
see below.
•
Internal record keeping, for as long as needed.
•
We will occasionally send you newsletters, using the email addresses you have provided, about our latest news, offers or other
information we think you may find interesting.
Controlling your own personal information held by us
By signing-up to our newsletter or completing an enquiring form on the website, you are consenting to joining our data-base.
When emailing us regarding an enquiry, a collection or delivery, your email address will be added to our data-base.
At any time you wish to unsubscribe from receiving future newsletters, we always include detailed unsubscribe instructions at the bottom of each
newsletter.
Should you would like to access, correct, amend or delete any personal information we have about you, register a complaint, or simply want
more information contact us via e-mail to info@madamegautier.com or by post to Madame Gautier Traiteur, 4 Enterprise Way, London NW10
6UG.
Security
We are committed to ensuring that your information collected online via our website is secure.
In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.
How we use cookies
A cookie is a small file, which asks permission to be placed on your computer's hard drive. Once you agree, the file is added and the cookie
helps analyse web traffic or lets you know when you visit a particular site.
We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic and improve our website
in order to tailor it to customer needs. We only use this information for statistical analysis purposes and then the data is removed from the
system.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you do not.
A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting
to decline cookies if you prefer. This may prevent you from taking full advantage of the website.
List of cookies we collect
The table below lists the cookies we collect and what information they store.
Provider Name
Purpose

More Info

Google
Analytics

__utma
__utmb
__utmc
__utmz
__utmt

These cookies are used to collect information about how visitors use our site. We use the
Google
information to compile reports and to help us improve the site. The cookies collect information in Privacy
an anonymous form, including the number of visitors to the site, where visitors have come to the policy
site from and the pages they visited.

New Relic

JSESSIONID

New Relic
Used to store a session identifier so that New Relic can monitor session counts for an application. Cookies

YouTube

VISITOR_INFO1_LIVE Google uses these cookies to measure the number and behaviour of Youtube users, including
GPS
information that links your visits to our website with your Google account if you are signed in to
PREF
one.
YSC

Links to other websites

Google
Privacy
policy

We may occasionally add links to other websites of interest.
When you click on these links, you will be directed away from our site.
Once you have used these links to leave our site, you should note that we do not have any control over that other website or their privacy
practices and encourage you to read their privacy statements.
Changes to our policy
We may need to modify this privacy policy at any time, so please review it frequently.
Changes and clarifications will take effect immediately upon their posting on the website. If we make material changes to this policy, we will
notify you here that it has been updated, so that you are aware of what information we collect, how we use it, and under what circumstances, if
any, we use and/or disclose it.
We will not sell, distribute or lease your personal information to third parties unless we are required by law to do so.
If Madame Gautier is acquired or merged with another company, you will be informed beforehand via a newsletter, unless you unsubscribe at
this point, your information may be transferred to the new owners so that we/they may continue to offer Madame Gautier services.
All changes to our privacy policy will be updated on the website and you can contact us at any point via e-mail for more information.

